
        

 



 

Table of Contents 
1. Acknowledgments​ 2 
2. Description and specifications of MT4/MT5 VPS service​ 2 
3. Cost of the MT4/MT5 VPS Service and requirements​ 3 
4. Limitation of Liability​ 5 
5. Disputes​ 6 
6. Termination​ 6 
 
 

 

 

 

1 

Ground Floor, The Sotheby Building, Rodney Village, Rodney Bay, Gros-Islet, Saint Lucia Registration No.: 2023 - 00182 

Operating under Exeprime 

 



1. Acknowledgments 
1.1. ​ Exeprime Limited (hereinafter referred to as the “Company,” “Exeprime,” 

“we,” “our,” or “us”) is a registered financial services provider, duly 

incorporated under the laws of Saint Lucia, with its registered office 

located at Ground Floor, The Sotheby Building, Rodney Village, Rodney 

Bay, Gros-Islet, Saint Lucia, and Registration No. 2023 - 00182. The 

Company operates under the name "Exeprime." 

1.2. ​ By opening a real trading account, Clients acknowledge that they have 

read, understood, and fully agree to comply with the MT5/MT4 VPS 

Service terms and conditions, in addition to the account opening terms 

and conditions set forth by Exeprime. 

1.3. ​ Exeprime reserves the right to amend, update, or modify the terms and 

conditions outlined herein, or any part of them, at its sole discretion and 

without prior notice. The most current version of the terms and 

conditions will be available on Exeprime’s official website, and Clients are 

advised to review them periodically. 

1.4. ​ Exeprime retains the right, at its sole discretion, to terminate the 

MT5/MT4 VPS service, in part or in whole, at any time, with or without 

notice. 

 

2. Description and specifications of MT4/MT5 VPS 

service 
2.1.​  A Virtual Private Server (VPS) is a dedicated segment of a 

high-performance server, housed within a top-tier data center 

strategically positioned in close proximity to Exeprime's MT5/MT4 

Trading servers. This configuration is specifically designed to minimize 

network latency and enhance trading efficiency. The VPS is hosted on 

advanced servers, supported by redundant networks, ensuring 

exceptional reliability and security, making it a far more robust solution 

for Forex trading compared to utilizing a personal home system. 
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2.2. ​​ The specifications of the VPS are as follows for the different account 

types: 

i) Pro Account 

●​ 1 GB of Memory (RAM) 

●​ 40 GB Hard Disk Drive (HDD) 

●​ Operating System: Microsoft Windows 

●​ MetaTrader 5 (MT5) / MetaTrader 4 (MT4) Client pre-installed 

ii) ExeRaw Account 

●​ 2 GB of Memory (RAM) 

●​ 50 GB Hard Disk Drive (HDD) 

●​ Operating System: Microsoft Windows 

●​ MetaTrader 5 (MT5) / MetaTrader 4 (MT4) Client pre-installed 

iii) VIP Account 

●​ 4 GB of Memory (RAM) 

●​ 100 GB Hard Disk Drive (HDD) 

●​ Operating System: Microsoft Windows 

●​ MetaTrader 5 (MT5) / MetaTrader 4 (MT4) Client pre-installed 

Please note that the specifications outlined above are subject to modification or 

updates at the Company's discretion. 

 

3. Cost of the MT4/MT5 VPS Service and requirements 
3.1. ​ The MT5/MT4 VPS service may be offered either at no cost or for a 

monthly prepaid fee, depending on the Client's account type and 

eligibility. 

3.2. ​ A Client may apply for the MT5/MT4 VPS service on any calendar day, 

subject to the Company's approval and the availability of the service. 
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3.3. The associated fees for the paid VPS service are as follows: 

i) ​ Pro Account - $50 or its EUR equivalent​

ii) ​ ExeRaw Account - $60 or its EUR equivalent​

iii) ​VIP Account - $110 or its EUR equivalent 

3.4. ​ The fee for the VPS service will be charged to the Client’s wallet or 

trading account on a monthly basis or at the time of commencement of 

the VPS service, as applicable. 

3.5. ​ Clients may apply for a free VPS service, provided they meet the 

following deposit requirements at the time of the application: 

i) ​ Pro Account - $2,000.00 or its EUR equivalent​

ii)​ Exeraw Account - $5,000.00 or its EUR equivalent​

iii) ​VIP Account - $25,000.00 or its EUR equivalent 

3.6. ​ In order to maintain eligibility for the free VPS service, Clients must meet 

the following trading criteria each month: 

i) Pro Account VPS package – The Client’s trading account must have a 

minimum of 8 standard round turn lots traded in the previous calendar month, 

in addition to the minimum required deposit amount outlined in Section 3.5.​

​

ii) ExeRaw Account VPS package – The Client’s trading account must have a 

minimum of 12 standard round turn lots traded in the previous calendar month, 

in addition to the minimum required deposit amount outlined in Section 3.5.​

​

iii) VIP Account VPS package – The Client’s trading account must have a 

minimum of 20 standard round turn lots traded in the previous calendar month, 

in addition to the minimum required deposit amount outlined in Section 3.5. 

3.7. ​ If the Client does not meet the conditions specified in Section 3.6 for 

maintaining the free VPS service, the Client’s account will automatically 

transition to a paid VPS service. The Client acknowledges and agrees 

that the applicable fee for the paid VPS service, as specified in Section 

3.3, will be deducted from their account balance. If there are insufficient 
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funds in the Client's wallet, the fee will be deducted from the Client's 

trading account. 

 

4. Limitation of Liability 

4.1. ​ The MT5/MT4 VPS service is provided by third-party service providers 

and is not owned, controlled, or operated by Exeprime. As such, 

Exeprime makes no guarantees, warranties, or representations regarding 

the availability, reliability, or performance of the MT5/MT4 VPS service. 

Clients acknowledge that Exeprime is not responsible for any aspects of 

the service provided by these third parties. 

4.2. ​ By accepting the terms of this Agreement, the Client acknowledges and 

agrees that Exeprime shall not be held liable for any damages, including 

but not limited to direct, indirect, incidental, consequential, punitive, or 

exemplary damages, whether foreseeable or not at the time of entering 

into this Agreement, arising from or related to the use or availability of 

the MT5/MT4 VPS service, including, but not limited to: 

i) Any issues encountered when attempting to access the MT5/MT4 VPS 

service or related goods and services via the Exeprime website or 

platforms;​

​

ii) The costs incurred in obtaining replacement goods, services, or 

alternative solutions following purchases or transactions made through 

Exeprime;​

​

iii) Unauthorized access, transmission, alteration, loss, or theft of the 

Client's personal data or any other confidential information;​

​

iv) Statements, actions, or omissions made by individuals or third parties 

related to the provision of goods or services associated with the 

MT5/MT4 VPS service;​

​
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v) Any other matters or incidents related to the provision of the MT5/MT4 

VPS service or other services provided by Exeprime, including 

third-party failures or malfunctions. 

The Client agrees to hold Exeprime harmless from any claims or damages 

resulting from such issues. 

 

5. Disputes 
5.1. ​ Any dispute or disagreement arising from or related to the Terms and 

Conditions governing the MT5/MT4 VPS Service shall be addressed 

and resolved by Exeprime upon the formal receipt of a written 

complaint submitted by the Client. The Company is committed to 

handling such complaints in a timely and professional manner, ensuring 

that all concerns are appropriately investigated and addressed. 

5.2. ​ The Client is required to submit the complaint directly to Exeprime’s 

VPS Customer Support Department via email at vps@Exeprime.com. 

The complaint should include a detailed description of the issue, any 

supporting documentation, and the Client's contact information for 

follow-up. 

 

6. Termination 
6.1. ​ The MT5/MT4 VPS service may be automatically terminated upon the 

renewal date if the Client’s account does not contain sufficient funds, as 

outlined in Section 3.7 of this Agreement. This termination will take 

effect without further notice to the Client. 

6.2. ​ The Client retains the right to terminate the MT5/MT4 VPS service at 

any time, should they choose to do so, by providing the necessary 

instructions to Exeprime as specified in the relevant procedures. 

6.3. ​ Upon termination of the MT5/MT4 VPS service, all data and the VPS 

instance will be permanently deleted without any backup retained. The 
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Client is solely responsible for ensuring that any required data is 

properly backed up before termination, and Exeprime will not be liable 

for any data loss following service termination. 

6.4. ​ Exeprime reserves the right, at its sole discretion, to immediately 

terminate the MT5/MT4 VPS service without prior notice under the 

following circumstances:​

 ​

i) If there is suspicion or reasonable belief that the Client is involved in 

fraudulent activities, abuse, or manipulation of the service or terms and 

conditions, or has failed to act in good faith; ​

​

ii) If the Client is suspected of engaging in prohibited trading activities 

as specified in the Account Opening Agreement; ​

​

iii) If the Client directly or indirectly involves Exeprime in any fraudulent 

activities, with Exeprime exercising its discretion to investigate and 

determine the presence of fraud; ​

​

iv) If the Client is found to be using hosting services in a manner that is 

deemed illegal, defamatory, or otherwise unlawful. 

 

For any inquiries or clarifications regarding this Policy, please contact 

Exeprime’s support team via email at vps@exeprime.com. 
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